
Environment is Our 
Success to Business 

Ramesh T 



Environment is Our 
Success to Business 

Ramesh T 
MBA Department, Shikshaa Institute of Technology



Published, marketed, and distributed by: 

Deep Science Publishing, 2025 

USA | UK | India | Turkey 

Reg. No. MH-33-0523625 

www.deepscienceresearch.com 

editor@deepscienceresearch.com 

WhatsApp: +91 7977171947 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

ISBN:     978-93-7185-490-0  

E-ISBN: 978-93-7185-002-5   

https://doi.org/10.70593/978-93-7185-002-5 

Copyright © Ramesh T, 2025. 

Citation: Ramesh T (2025). Environment is Our Success to Business. Deep Science Publishing. https://doi.org/10.70593/978-93-

7185-002-5  

This book is published online under a fully open access program and is licensed under a Creative Commons Attribution-

NonCommercial 4.0 International License (CC BY-NC 4.0). This open access license allows third parties to copy and redistribute 

the material in any medium or format, provided that proper attribution is given to the author(s) and the published source. The 

publishers, authors, and editors are not responsible for errors or omissions, or for any consequences arising from the application 

of the information presented in this book, and make no warranty, express or implied, regarding the content of this publication. 

Although the publisher, authors, and editors have made every effort to ensure that the content is not misleading or false, they do 

not represent or warrant that the information-particularly regarding verification by third parties-has been verified. The publisher 

is neutral with regard to jurisdictional claims in published maps and institutional affiliations. The authors and publishers have 

made every effort to contact all copyright holders of the material reproduced in this publication and apologize to anyone we may 

have been unable to reach. If any copyright material has not been acknowledged, please write to us so we can correct it in a future 

reprint. 

https://doi.org/10.70593/978-93-7185-002-5
https://doi.org/10.70593/978-93-7185-002-5


 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

 

CHAPTER 1: Introduction to Business Environment ......................................................... 1 

CHAPTER 2: Environmental Screening .............................................................................. 15 

CHAPTER 3: Micro Business Environment ....................................................................... 29 

CHAPTER 4: Macro Business Environment ....................................................................... 43 

CHAPTER 5: Political Environment .................................................................................... 61 

CHAPTER 6: Economic Environment ................................................................................. 75 

CHAPTER 7: Legal Environment ........................................................................................ 93 

CHAPTER 8: Socio-Cultural Environment ....................................................................... 109 

CHAPTER 9: Business Environment of Service Sector ................................................... 123 

CHAPTER 10: Global Environment .................................................................................... 139 

CHAPTER 11: Business Ethics ............................................................................................. 167 

CHAPTER 12: Emerging Trends in India’s Business Environment ................................ 183 

Table of Contents 



Environment is our success to business 

 



 

1 
 

 
Introduction to Business 
Environment 

 
Tabl e o f Contents  

 

1.1 Introduction 

1.2 Concept of Business Environment 

1.2.1 Nature of Business Environment 

1.2.2 Scope of Business Environment 

1.2.3 Importance of Business Environment 

Self Assessment Questions 

1.3 Components of Business Environment 

Self Assessment Questions 

1.4 Relation between Business Environment and Strategic Management 

Self Assessment Questions 

1.5 Summary 

1.6 Key Words 

1.7 Case Study 

1.8 Exercise 

1.9 Answers for Self Assessment Questions 

1.10 Suggested Books and e-References 



 

 

2 
 

 

Environmental Screening 
 

 
Tabl e o f Contents  

 

2.1 Introduction 

2.2 Meaning and Importance of Environmental Screening 

Self Assessment Questions 

2.3 Business Environmental Analysis 

2.3.1 Steps in Business Environmental Analysis 

Self Assessment Questions 

2.4 SWOT Analysis 

Self Assessment Questions 

2.5 Assessing Risk in a Business Environment 

Self Assessment Questions 

2.6 Summary 

2.7 Key Words 

2.8 Case Study 

2.9 Exercise 

2.10 Answers for Self Assessment Questions 

2.11 Suggested Books and e-References 



 

 

3 
 

 

Micro Business Environment 
 

 
Tabl e o f Contents  

 

3.1 Introduction 

3.2 Concept of Micro Business Environment 

3.2.1 Significance of Micro Business Environment 

3.2.2 Constituents of Micro Business Environment 

Self Assessment Questions 

3.3 Meaning of Organisational Appraisal 

3.3.1 Organisational Appraisal Methods 

3.3.2 Sources of Information Collection for Organisational Appraisal 

3.3.3 Informational Appraisal Approaches 

3.3.4 Factors Affecting Organisational Appraisal Approach 

Self Assessment Questions 

3.4 Summary 

3.5 Key Words 

3.6 Case Study 

3.7 Exercise 

3.8 Answers for Self Assessment Questions 

3.9 Suggested Books and e-References 



 

 

4 
 

 

Macro Business Environment 
 

 
Tabl e o f Contents  

 

4.1 Introduction 

4.2 Concept of Macro Business Environment 

4.2.1 Significance of Macro Business Environment 

4.2.2 Constituents of Macro Business Environment 

Self Assessment Questions 

4.3 Factors Affecting Macro Business Environment 

Self Assessment Questions 

4.4 Summary 

4.5 Key Words 

4.6 Case Study 

4.7 Exercise 

4.8 Answers for Self Assessment Questions 

4.9 Suggested Books and e-References 



 

 

5 
 

 

Political Environment 
 

 
Tabl e o f Contents  

 

5.1 Introduction 

5.2 Political Environment of India 

Self Assessment Questions 

5.3 Different Economic Systems and the Role of the Government 

Self Assessment Questions 

5.4 Public Sector—An Environmental Perspective 

Self Assessment Questions 

5.5 Government Intervention in the Private Sector 

Self Assessment Questions 

5.6 Public Sector Reforms and Performance 

Self Assessment Questions 

5.7 Summary 

5.8 Key Words 

5.9 Case Study 

5.10 Exercise 

5.11 Answers for Self Assessment Questions 

5.12 Suggested Books and e-References 



 

 

6 
 

 

Economic Environment 
 

 
Tabl e o f Contents  

 

6.1 Introduction 

6.2 Indian Economic Environment 

Self Assessment Questions 

6.3 Kinds of Economic Systems 

6.3.1 Capitalist Economy 

6.3.2 Socialist Economy 

6.3.3 Mixed Economy 

Self Assessment Questions 

6.4 Economic Policies 

6.4.1 Fiscal Policy 

6.4.2 Monetary Policy 

Self Assessment Questions 

6.5 Current Inflationary Position and its Impact on the Business Sector 

Self Assessment Questions 

6.6 Economic Legislations 

6.6.1 Monopolies and Restrictive Trade Practices (MRTP) Act 

6.6.2 Foreign Exchange Regulation Act (FERA), 1973 

6.6.3 Foreign Exchange Management Act (FEMA), 1999 

Self Assessment Questions 

6.7 Economic Transition in India 

Self Assessment Questions 



 

 

7 
 

 

Legal Environment 
 

 
Tabl e o f Contents  

 

7.1 Introduction 

7.2 What is Legal Environment? 

Self Assessment Questions 

7.3 Acts Influencing the Legal Environment of Business 

Self Assessment Questions 

7.4 Laws Protecting Consumers, Society and Public Interest 

Self Assessment Questions 

7.5 Intellectual Property Regime 

Self Assessment Questions 

7.6 Legislation for Unfair Trade Practices 

Self Assessment Questions 

7.7 Summary 

7.8 Key Words 

7.9 Case Study 

7.10 Exercise 

7.11 Answers for Self Assessment Questions 

7.12 Suggested Books and e-References 



 

 

8 
 

 

Socio-Cultural Environment 
 

 
Tabl e o f Contents  

 

8.1 Introduction 

8.2 Meaning of Socio-Cultural Environment 

Self Assessment Questions 

8.3 Concept of Corporate Governance 

8.3.1 Need for Corporate Governance 

8.3.2 Corporate Governance Guidelines 

8.3.3 Corporate Governance in India 

Self Assessment Questions 

8.4 Corporate Social Responsibility of Business and its Importance 

8.4.1 Components of CSR 

8.4.2 Importance of CSR 

Self Assessment Questions 

8.5 Social Audits 

8.5.1 Uses of Social Auditing 

Self Assessment Questions 

8.6 Summary 

8.7 Key Words 

8.8 Case Study 

8.9 Exercise 

8.10 Answers for Self Assessment Questions 

8.11 Suggested Books and e-References 



 

 

9 
 

 
Business Environment of 
Service Sector 

 
Tabl e o f Contents  

 

9.1 Introduction 

9.2 Understanding Service Sector 

9.2.1 Importance of Service Sector in India 

9.2.2 Trends in Service Sector Growth 

Self Assessment Questions 

9.3 Banking Reforms and Challenges 

Self Assessment Questions 

9.4 Current Industrialisation Trends and Industrial Policy Environment 
for the SME Sector 

Self Assessment Questions 

9.5 Emerging Service Sectors of the Indian Economy 

Self Assessment Questions 

9.6 Summary 

9.7 Key Words 

9.8 Case Study 

9.9 Exercise 

9.10 Answers for Self Assessment Questions 

9.11 Suggested Books and e-References 



 

 

10 
 

 

Global Environment 
 

 
Tabl e o f Contents  

 

10.1 Introduction 

10.2 Globalisation and its Impact on the Indian Industry 

Self Assessment Questions 

10.3 Effects of Globalisation 

Self Assessment Questions 

10.4 Mode of Entries in International Market 

Self Assessment Questions 

10.5 Types of International Trade Strategies 

Self Assessment Questions 

10.6 Environment for Foreign Trade and Investment 

Self Assessment Questions 

10.7 Exchange Rate Movements and their Impact 

Self Assessment Questions 

10.8 Globalisation Trends and Challenges 

Self Assessment Questions 

10.9 Balance of Payments Trends 

Self Assessment Questions 

10.10 Summary 

10.11 Key Words 



 

 

11 
 

 

Business Ethics 
 

 
Tabl e o f Contents  

 

11.1 Introduction 

11.2 Meaning of Business Ethics and Values 

Self Assessment Questions 

11.3 Advantages of Ethical Business 

Self Assessment Questions 

11.4 Values in Business 

Self Assessment Questions 

11.5 Ethical Dilemma 

Self Assessment Questions 

11.6 Impact of Globalisation on Business Ethics 

Self Assessment Questions 

11.7 Business Ethics as a Competitive Advantage 

Self Assessment Questions 

11.8 Summary 

11.9 Key Words 

11.10 Case Study 

11.11 Exercise 

11.12 Answers for Self Assessment Questions 

11.13 Suggested Books and e-References 



 

 

12 
 

 
Emerging Trends in India’s 
Business Environment 

 
Tabl e o f Contents  

 

12.1 Introduction 

12.2 India’s Competitiveness in the World Economy 

Self Assessment Questions 

12.3 External Influences on India’s Business Environment 

Self Assessment Questions 

12.4 Competitive Trends in Business Environment 

Self Assessment Questions 

12.5 Business Opportunities in the Rural Sector 

Self Assessment Questions 

12.6 Summary 

12.7 Key Words 

12.8 Case Study 

12.9 Exercise 

12.10 Answers for Self Assessment Questions 

12.11 Suggested Books and e-References 


	1
	Introduction to Business Environment
	Tabl e o f Contents
	2
	7
	10
	11
	Tata Nano Failure Reasons
	QUESTIONS

	13
	SUGGESTED BOOKS
	E-REFERENCES




	2
	Environmental Screening
	Tabl e o f Contents
	16
	17
	18
	24
	Apple’s Weaknesses
	Apple’s Opportunities
	Apple’s Threats
	QUESTIONS
	SUGGESTED BOOKS
	E-REFERENCES




	3
	Micro Business Environment
	Tabl e o f Contents
	35
	38
	QUESTIONS

	40
	SUGGESTED BOOKS
	E-REFERENCES




	4
	Macro Business Environment
	Tabl e o f Contents
	Significance of Macro Business Environment on Family Businesses in India
	49
	a. Political factors:
	b. Economic factors:
	c. Socio-cultural factors:
	d. Technological factors:

	53
	e. Legislative factors:
	f. Environmental factors:

	54
	PESTLE Analysis of Apple
	Economic Factors
	Socio-cultural Factors
	Technological Factors

	57
	Environmental Factors
	Results
	Conclusion
	QUESTIONS
	SUGGESTED BOOKS

	59



	5
	Political Environment
	Tabl e o f Contents
	62
	63
	65
	67
	68
	69
	70
	71
	QUESTIONS
	SUGGESTED BOOKS
	E-REFERENCES




	6
	Economic Environment
	Tabl e o f Contents
	Tabl e o f Contents
	Features of Capitalism
	79
	Features of Socialism

	81
	82
	84
	QUESTIONS

	91
	SUGGESTED BOOKS
	E-REFERENCES




	7
	Legal Environment
	Tabl e o f Contents
	95
	97
	99
	100
	101
	102
	103
	104
	106
	Result
	QUESTIONS

	107
	SUGGESTED BOOKS
	E-REFERENCES




	8
	Socio-Cultural Environment
	Tabl e o f Contents
	110
	111
	112
	113
	114
	115
	116
	117
	119
	120
	QUESTIONS

	121
	SUGGESTED BOOKS
	E-REFERENCES




	9
	Business Environment of Service Sector
	Tabl e o f Contents
	124
	126
	127
	128
	129
	130
	131
	132
	133
	134
	135
	136
	Results
	Conclusion
	QUESTIONS

	137
	SUGGESTED BOOKS
	E-REFERENCES




	10
	Global Environment
	Tabl e o f Contents
	Tabl e o f Contents
	141
	142
	143
	144
	Positive Effects of Globalisation

	145
	146
	Negative Effects of Globalisation

	147
	148
	149
	150
	151
	152
	153
	154
	155
	156
	158
	159
	160
	161
	162
	Problem
	Solution

	163
	Conclusion
	QUESTIONS

	164
	SUGGESTED BOOKS

	165



	11
	Business Ethics
	Tabl e o f Contents
	168
	169
	170
	171
	172
	174
	175
	176
	177
	178
	Background
	Crisis
	Solution

	179
	Aftermath
	Conclusion
	QUESTIONS
	SUGGESTED BOOKS

	182
	E-REFERENCES




	12
	Emerging Trends in India’s Business Environment
	Tabl e o f Contents
	184
	185
	186
	187
	188
	189
	190
	QUESTIONS

	191
	SUGGESTED BOOK

	192
	E-REFERENCES







